
   
 

 

Migrating umsLink Locations 

As you are probably aware, Zedi is decommissioning the umsLink server and migrating former 
UMS customers to ZediAccess.com (formerly Smart-Alek.com).  

Benefits of this migration include: 
• A higher level of customer service 
• Improved reliability of the new server 
• Access to additional features not available on the umsLink application 
• Single login page for your PAC device; plus Zedi’s EFM suite including - Smart-Alek, 

Zedi SCADA, Zedi EFM Walk-up; and now Zedi TrueChart (formerly OAS) 
 
 
Training Modules – to help you understand your new web application 
 
Zedi has prepared training materials that will ease your transition to ZediAccess.com. We 
encourage you, and your team, to review these items as your wells get migrated. 
 
Follow these simple steps to access these materials: 
 

1. Make sure you have a user account for the Zedi Access secure web  portal. If you don’t, 
email support@zedi.ca and let us know your: 
 

a. Name 
b. Company 
c. Telephone number 
d. Email address 
e. Your position/title 
f. Which wells you need to access 

 
2. Go to www.zedi.ca and select the Zedi Access (Smart-Alek) link from the Customer 

Login drop-down list in the upper right corner of the screen. 
 

 
 

  



   
 

3. Enter your username and password and click Login. 
 

 
 
 

4. Navigate to the Support link in the upper right corner of the screen.   
 

 
 
 

5. Notice the link, UMS Migration Training Resources, specifically for former 
umsLink.com users. It will take you to Zedi’s Knowledge Base where you can find a 
variety of training materials. 
 

 


